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MULTI-ROLE 
ENROLLMENT
What should you do if you need  
more than one MyAccount?

MULTI-ROLE
What does “Multi-Role” mean? The multi-role 
enrollment feature will allow you to serve as the 
provider for one participant and an authorized 
representative for another participant in the same 
program. 

• Each role MUST use a separate email address. 

• Registration and enrollment will remain the 
same.

• You will receive your registration email to your 
chosen separate email address. 

• You will need to sign in with the email address 
associated with the correct role

• You may have different dashboard options 
depending on the role they sign in under.

Important! You will not be able to enroll in multiple 
roles under the same participant (e.g. users can’t 
be the provider and authorized rep for the same 
participant).

Do you need to serve two roles in your  
PPL program? 
Perhaps you are the care/support worker (provider) for one  
participant and would like to be the authorized representative for  
another participant. With the new Multi-Role Enrollment Feature in 
MyAccount, you can easily register for both!

Here is some information regarding registering for more than one role! 
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